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Welcome to our new virtual patient participation group.  As you know we are planning to use this to communicate with our patients for keeping you updated on important information and for finding out your views.  

This month has seen us say goodbye to Sister Roberts who has retired from the practice after 15 years and welcome Sister Carter her replacement.  We have also started some necessary practice improvements in the patient bathroom, waiting room and reception area.
As you may already know a survey of patients is carried out quarterly on behalf of the Department of Health and questionnaires are sent to a random group of patients, then collated and the results published on The GP Patient Survey website as well as being sent back to practices.  We have attached for your interest the latest set of results from the Department of Health Questionnaire and should you have any comments you wish to make on these, please email us back.

In order to improve the service we deliver to our patients we are considering reviewing some of our areas of work and have listed them below.  If you wish to comment on any of the areas, please email us back.

Practice Nurse Clinics –

At present the Practice Nurse is in the surgery on Monday mornings, all day Wednesday and Thursday afternoons – thus giving patients the option of two mornings and two afternoons for appointments.  Would patients benefit more from changing the surgery times from Thursday afternoon to Friday morning thus giving appointments spread throughout the week?

Extended Access Surgeries

At present the surgery offers approximately monthly extended access clinics on Saturday mornings from 10am -1pm.  Would patients benefit more from having a weekly evening surgery from 6.30-7.00pm?
We find your comments helpful in reviewing our services.

Please be aware this virtual participation group is for sharing information and updates to allow you to feed back to the surgery on general issues to benefit all patients.  We cannot respond to messages about individual patient’s treatment or care.

Best wishes.

Lea Trevor

Practice Manager

Attached – GP patient survey 2010-2011 
